
Consultation for Call-off Contract Under Existing Frameworks Agreement for Qualifying Works 

( ‘QW’)  

Are you intending to recover over 

£250 per year from a resident via 

variable service charges as a 

result of the works? 

 

 

Yes No 

No 

consultation 

necessary as 

£250 limit will 

not be 

triggered 

 
S20 consultation is necessary 

to recover costs above £250 

limit 

Are works being carried out under 

an existing call-off  contract which 

is a QLTA and which has already 

been subject to a S.20 

consultation process? 

No 

Treat mini-tender for call-off 

contract as below OJEU 

consultation threshold in any 

event.  This is because the 

landlord will not carry out a 

public procurement process 

for the call-off contract. 

 

 

Non-OJEU 

Schedule 4 Part 2 

 

Notice of intention –  

Invite observations & 

invite nominations 

 

30 day observation 

period 

 

Prepare contract 

statement re: 

proposed contract 

for works 

 

Obtain estimates 

Must get at least two 

estimates & must try 

to get estimate from 

nominated person and 

response to initial 

observations 

 

Notice re estimates 

sent to residents and 

inviting observations 

and response to initial 

observations 

 

Enter into 

agreement 

 

Within 21 days of entering into 

agreement give notice of reasons 

explaining why agreement entered into 

and summarise and respond to 

observations – not necessary if 

agreement with nominated person as 

lowest estimate 

 

Yes Schedule 3 

consultation 

process can be 

followed 

Notice of intention 

with estimated 

costs of works and 

invite observations 

If observations received landlord 

responds within 21 days of receipt 


